Please note: No action is needed to have information flow into
MyWVUChart from Wheeling hospitals and clinics as of April 1, 2022.
Health information from April 1, 2022 onward will be shown in
MyWVUChart.com. These directions are for taking information from a
file or summary in Follow My Health and placing it in file form into Lucy,
your personal health record. This process can be used to keep historical
records if you desire to do so. Historical records may also be requested
from Health Information Management at any time.

How to export information out of Follow My Health and import the File into your Personal
Health Record

Step 1: Log into the account.

Step 2: Tap the Menu option and select “My Health”.
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Step 3: You can click on any one of the sections such as “Conditions”. Click on the “Export” icon at the
top right corner of the screen.

215 a=0

My Health

Allergies -
Conditions

Fitems

Documents:
8 itemns

Immunizations

Medications
2 items

Results

Vitals

Step 4: Choose what you would like to export. You can export your health records or just clinical
documents to either your personal email or fax number.
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Export Health Records

Email or Fax your Health Records. The health records
contain information about your Allergies, Medications,
Conditions, Immunizations, Lab Results, Vitals, and
Dotuments.
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Export Clinical Documents

Email or download Continuity of Care Documents (CCDs),
These documents ¢an be easily uploaded into Electronic
Health Records (EHRs) and Personal Health Records
{PHRs). An optien 1o encrypt and password protect is
awvailable when emailing. If using this feature you must
share the password with the recipient ar they will not be
able 10 apen the file.
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Email Dewnload

Export Health Records

Email or fax your Health Records. The health records contain
infermation about your Allergies, Medications, Conditions,
Immunizations, Lab Results, Vitals and Documents.

Email

Fax

Export Clinical Documents

Email Continuity of Care (CCD) documents. These documents
can be easily uploaded into Electronic Health Record (EHR) and
Personal Health Recard (PHR) systems. An option to encrypt
and password protect is available when emailing. If using this
feature, you must share the password with the recipient or they
will not be able to open the file.

Email



Step 5: Once you choose your option, enter your email address or fax number. Then, choose what you
would like to be sent. Once you have chosen what you would like to be sent, click “Send”.
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Step 6: You will then receive a warning message about sending your health records by either email or

fax. Once you get that message, just tap “Ok”. You will then see a black bar at the bottom of your screen
letting you know the email or fax has been sent successfully.

You will need to have your MyWVUChart account created for the following steps. This can be done online

by going to www.mywvuchart.com and clicking on “Sign Up Now” and then scroll down to see “Sign up
Online” if you do not have an activation code.



http://www.mywvuchart.com/

To Upload the Exported file Into MyWVUChart Lucy:

Log in to MyWVUChart.com

At Your Menu, search for “Lucy”

Your Menu

your search

Sharing

M Lucy

Accept the agreements by putting a check mark in this box and then click Link me up with Lucy and MyChartCentral.

Lucy and MyChartCentral

Lucy and MyChartCentral can hel collect and permanently store your health information from places where ffou are seen for care, including the
information you see herg#PMyWVUChart. No need to log into multiple web sites, just Lucy and MyChartCentral. Jhey're free, ad-free, and will never sell
your data.

Yes, | allow you to send my health information to Lucy when | request a copy of my chart.
We send your information securely and only when you request it. You must agree in order to make your own Lucy account.

Please securely copy my name, gender, date of birth, address, and email address to MyChartCentral so fdon't have to type them again.
If you decide not to create an account after all, MyChartCentral will not store .;nrof';.-‘our personal information. It will be deleted Jf you don't check this box, you can still create your
own MyChartCentral account, but you will need to type this information yourself when you sign up.

You should review the privacy policy of Lucy and MyChartCentral to learn how your data will be protecteg.
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Clicking the button below will log you out of your health record here and take you to Lucy and MyChgftCentral.

Link me up with Lucy and MyChartCentral

Back to the home page




If this is the first time you logged in to MyChartCentral you must click on Create a New Account.

If you have previously logged in to MyChartCentral, click on Use An Existing Account.
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Please select one of the options below.

New Account
If you've never been to MyChartCentral before, then you'll need a username and password to get started. Click the button below to create your

new account. You'll be able to link with MyWVUChart once you've established an account here at MyChartCentral.

[ Create a New Account ]

Existing Account
If you already have an account with MyChartCentral, then you should click the button below to sign in to your account. You will be asked to

enter your username and password. Once you are legged in, you can link with MyWVUChart from the main page.

Use an Existing Account
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Accept the user agreement. Then verify your information and if correct, then click Next Step :

Create a New Account: About You

Your address and other information has been sent over from MyWWVUChart to fill in your information below. Click §he "Edit Your

Information” button to make any corrections. Changing this information may affect your ability to link with your chart at

MyWWUChart.
First name: Beforeyause Last name: Think
Date of birth:  1/23/1956 Address-Line 1: 123 No Mame Avenue
Gender. Female Address-Line 2:
Fhone: City: MORGANTOWN
Email: michelle.nieman@wvumedicine.org State:  West Virginia
Zip code: 20101
Edit Your Information Previous Step || Next Step

Copyright @ 2021 Epic Systems Corporation | FAQ | Request Help | Privacy Policy | Terms of Service



If you are creating a New Account, create a Username and Password, as well as a security phrase. Be sure to follow the
Username Requirements.

Create a New Account: User entication and Security
Choose a username and password that you will use to log into account.
Usemame: | Username Requirements
Password: | | E At least & characters
Confirm password: | | Does not contain: " (), ==@][\]
Mo consecutive dots, or start’end with dots
Enter a security phrase below. MyChariCentral will always include this gpcuriy phrase 1n any email fhat we send {0 you Tryou

receive an email that says it's from MyChartCentral but does not include your security phrase, you should ignore the email and
should not click on any links in it.

Security phrase:

| ‘EmamEb’ﬂ Next Step

Then click Next Step.—

Create security questions and then click Next Step:

Create a New Account: Security QuesN

Please choose three questions and provide answers for them. YouRthree questions must be unique.

Question: | \ A4 |

Angwer. | | \

Question: | AN v|
Angwer. | | \

Question: | \ V|
Answer: | |

We use these questions to verify your identity when you log on from a public or shared computer.

Previous Step || Mext Step

Confirm the entered information.

Go to your email and follow the directions in the activation message. It could take 10 — 30 minutes for email to appear.

Almost There ...

Your account has been created, but it still needs to be activated. Check your email account, tdo90890@mail.com for an
activation message, make sure the email contains your security phrase, Hi John, and then follow the activation link to get
started.

Add noreply@mychartcentral.com to your email's safe-sender list.



After verifying and signing in to Lucy, click on the Lucy picture:
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Lucy | MyChartCentral | Profile | Log Out

Add a New Healthcare Organization l
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Select Add a Document From My Computer:

5 Lucy | MyChartCentral | Profile | Log Out

My Personal Health Recgrd

Options b
Lucy will help you to keep a personal h@alth record that contains your allergies, medications, medical conditions, and other
important information about your health} Data that you enter in your personal health record can be shared with clinicians who

take care of you. What can my healthchre providers see?

Start Editing My Health Record

My Medical Documents

Options p

Your medical document library is a place vghere you can keep summaries of your health that have been created by people who
provide you with medical care. You can chfose to let your other healthcare providers see these summaries so they can provide

you with better and more complete care. Whhat can my healthcare providers see?

You don't have any medical documents in your library right now.

[ Add a Document From My Computer l
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Find the document on your computer that you exported from Follow My Health by searching with Choose Files and then
click Next
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Lucy | MyChafCenfral | Frofile | Log Out

Add New Medical Documents

Uploading ...
Lucy can help you store documghts from your healthcare providers.
If you have health information Ji a file on your computer or on a CD or USE device that you wouldylike

to save in Lucy, browse to it ghd click "Next”.

Lucy supports PDF, text #ind ZIP files as well as XML documents that conform to the HLY Clinici

Document Architecture standard. Learn More

Choose Files | 3356 pdf

| Next |
Back to My Library Summary —
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If you are connected to other organizations you can select whether they can view the document. Then click

Save This Document:

Welcome, Bolt

bolted 798@directps mychartcentral.com ‘S

Lucy | MyChartCentral | Profile | Log Out

Add New Medical Documents

Click on the document title, in Bwld, to change what healthcare organizations can view this document.

Your New Add personal comments, rename t
Documents library organized.

ocument, or change the erganization name to help keep your

336.pdf

From Bolt Amb
No one can request to view this document

Start Over | | Save This Document

Back to My Library Summary
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